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Focusing on Desirability: The Effect of
Decision Interruption and Suspension

on Preferences

WENDY LIU*

This research examines the phenomenon of interruptions and suspensions in de-
cision making. It is proposed that information processing may change from a bot-
tom-up, data-driven to a top-down, goal-directed mode after an interruption, thereby
affecting preferences. In particular, in decisions involving desirability and feasibility
conflicts, because desirability is a superordinate goal to feasibility, four studies
found that when a decision is interrupted and later resumed, people become more
likely to favor highly desirable but less feasible consumption, such as a high-risk,
high-reward option or a high-quality, high-price option. A reduced focus on fea-
sibility is found to underlie this effect.
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[1964] and G sehk+ and KUh] [1993] f r e 11ed] rov wws
fthsladratd). dagedly, rdcdnt ¢ ns marrdsdarchsh ws
thay fram n € a yask, sYsh as varnn&an Unbar ffrey uamy
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DECISION INTERRUPTION

THEORETICAL BACKGROUND

. xtens VY resdareh n e nsUmer behavir sUESists thay
dvesin ma&k ns s ftdn apr cdss f nf rmainpr edss-
n& and prafarencas av e nstruqad as arJsUy ragher than

r?ly rowr vead fr m m<sm ry ( smman, Ugg, and Payns

"p) Inase mPrJthslvdframa% rk 1 ans mer dées1n
mak n& <uman (197%) m d<l9d nf rmain aqYUstin
and vallagin a the esntsr f dvesins, wih the ndt
vdYa’s m tva1n and aent1n systemsp1ay n€ angsesd-
st r 19s and nesraern€ wth  ther ddss1n ¢ mp nénis

sUsh as 1aarn n& and saisfaerin. _ 1ably, ths m ds al-
1 wed f r the ¢ Usd f ddcslnngkngt b nietr Y 1+d
and f YWther SUgngHd thay ¢han&ssy nf rmay: npr esss né
may eelr afger an ntarrlbnn Bl wngthsframavs 1k,
th sr-fsdarch Jxam ns thy dynam ¢han &s n nf rmagn
»r eissnSdUsy an marr‘}tln It 5p sldd thay an n-
trre1n may shfipr esssnEfr m arsjavay b u m-
%, dayadrven m dv 1 am rd 1p-d wn, & al-drvesd
m dd.

Bo#tom-Ury. Data- DV’f\en erg & TomDown, Goal-
Directed Proceséing. ~ &< thd rws Snrally df-
f-?rannata begween tw m dvs f nf rmagin pr cdssng
nam<y, b u m-Y% vesYs tp-d wn ’ .assng (HaUsor
1‘ 6- hnsn 1q 4- Park and_ m th 19 M. The b 1 m-
‘} m derafers pr cdssngtﬁt 5 dr von by thiprisenes
f dajgaragher than €0ddd by ne sproox stn&hv r¥s and
g als. In ¢ nirasg, tp-d wnpr eIssné s drdct-’d by thd
pots n’s sxstn€kn wlsd& and & a] sirVerlrss. Aralatad
dstnetin JXsts n resdareh n ageniin, e nirasyn g n-
v 1Yngary and v 1Um@ary ageni1n (Kahneman 1973- Paynd
and Jiwman 2004). Inv 1Ymiary agsngin s dsni1n ede -
1@ by stmU 1 n the snvr nmeany, v JeAllY th s thag
avn vel, p tsneAlY threagen n & as well as smply p -
ety ¢ mpollng o I"mary agsniin, h wever, rofors
t sdlveavdydev in€apsntint of rmain m st rds-
vantt n<’s € als. Thls nae ns mdrddcsln thdpdrs n
¢dnpr esss nf rmagin n Jgher ab w m-Y% mannsr thay
aends 1 sa ¥nt, ¢ nersts d3d r agp-d wn manner n
wh h agent1 n 5 guﬂad by n-”s nisrna] sir Vet Uras.

Provi Us slud ¥s havd vxam ned ¢ nd 11 ns n whh b -

m-Y vearsUs tp-d wnpr esssn€ 5 Uséd n dvesins.

Xtant rdssareh sUSSsts that b 1t m-Y pr esssn€ fion
.akasplaw by defalyy, E"r axampld nvsla pr esssns
nv 1Yngary agsni1 n s a% magedl]lyar Ysedbyn vl stm-
U1 ( lynsd 1960- Ixahnaman 1973). Jlatddly ¢ nsum-vr
rdssdeh dom nsirards thary 3 plv ard fisn ssnsivet the
@ el cprdsamatl nal fJatrvs fpr dUst nf rmagin( -
man and Kakkar 1977 Juman + al. 19%), sUSERA1 n &

b it m-Y pr esssn€ fAdaya applay. H vuvar ath U&h
b i m,"b Ppr edss ng s ftan,angyagrdd rds-farch has ajs
deng1 vd ¢ ndg1ns nwhhp v pldrslym ré nyp-d wn
pr esssnS Ondfae r sthy s wned fagp-d wn sl
e @ r vxampld, fpvpld have an JXP11¢11Y ary €Y aged
€ a] bef re onprn€ adsesin, thay ard[kelyYs £ 11 wa
tp-d wnpr edss fovallang nf rmayinaansiths & a
ragher than agend n€¢ thv rads- ffs w th n the daga (Park
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and__m gh 1 -9, An thet degerm nang s the ralay v nddd
fr Hc-mdal “ndarstandng f new nf rmain. g r n-
staned, f r ¢ ns¥mers w th sir n8 de sy n apargeliar
d man, when nf rmajin ab Y apr dYe magehs thdp -
s N’sprir «219€ ry sehema, thap s nmayn t asnd 1
the dwtaisd nf rmag1n glvdn by rathdr rdy n h s/her
«a1s8 ry kn wled& f r of ewney- h wover, when nf r-
magin s dscr-P ang fr mprir schama ha/sha slkal)’t
Pr edssthd nf rmaj1n n ap ¥esmJa] manna;SL Yan 1%
Enaly, t p-d wnpr esssn€ s Usid when bPu m-Y r -
esssnEd sn 1y®ld nsiéhi. 1 sxamplv, hns n (1% 4)
sh ws thay when ¢h  sn€am n€pr dYes fr m dff-vram
«ay98 r s (a g, agdlevsin and abkyJ), buausath? Jel &
ar bY%< nf rmagin 5 df Uty ¢ mpard,pvpldtthn g

ahighar-laval € a (fUn) 1 <valYays the daga. Thesd rasUis
sUELJst thay the Usé f b it m-Y versUs 1p-d wnpr -
esssnSdd nds 2 19ast np art n the'rea v s3] wnes' (and

UsefUndss) f oxisrnal stmY1versYs neornal kn wled &
and & as | whdn the sdl wned f Jxeornd nf rmain sre-
ducad thdp s n "sprevx stngstruqurdsmayplay ab 88«
r19 n 8dn8pr esssn& UYidn€ n ths nsidh, ths
ros<ar ¢h prp s¥s thag an nibrr‘btln n dacsln mak n&
may as causdpr chsngt bse msm rdgp- -d wn & a
drsetsd and 19ss b m-Y dasa dr von.

T {1Ysraps, ¢ ns dar a ¢ nsUner wh 56 mamplamg
apr dU ¢h <. Thd pors n ldamns the avajable nf r-
map1 nrs&rd n&ihsp Urehass and sva]Yarss the w1 ns. As
sUEsted ab v4, f th stYain s relavey n vel, pr -
Hssng 5 1kely1 bib g m-Y and data“dr vh as the
pes n s-*dkst Und-vrstand the nf rmag1n. b ns.q uamly
thep s n agends 1 the daa n deai, n 1en&any sa wny
fdat“rds w thn the daa. Aftdr pr eissné the nf rmag1n
Under ths b m-Y f ¢Us, UnjJss an ndrpein  eelks
(rdf Yy arseg- “hns n 1‘9 4), thapars n slk-71Yt
¢ nin ¢ del baraw and rvach a dvss1n, al the whis
rdyn€ nhe ¢Yrong, b 1 m-Y% vew fthe stlarn.

H vwv-vr ¢ nsdar tha ¢dss n whh the ddesin s n-
1Y 1. Thay 5, thep s nlsansthsavaiabld nf rmapin
and & ¢ nismplain€ the ¢h 6o a thsp ni, the diesin
5 sUpondsd beealss f an nisrvenn dvent.  aper the
p s nrélns maka the dacsln H wd Jsths neer-
rY11n affdet thy dvesin At s1k<1Y thay Y nralnng
thipors n wil ¢ ngnUs thd thBl n by rdv ¥w n€hd st
Uag1 n. [ngeresingy, h wever, the mannar f nf rmagin
pr cassngma}’n w badffdram nihsrov W, p st edly,
bacausa th-vp s n has alraad}’ldarndd the nf rmag1 n bd—
f r4, the dasa gep Jar J9ss n vel and thY% w Yd anraet I9ss
nv 1%niary agent1 n. Furthar bealsy 1h.vp ots n has a-
rsady aeyUrsd ap wesmsal Understand n€ f the daga, he/
she 5 19ss 1 kJIYI f-”l the Il-Nd 1 r.r].ram the nf rmag1n
n the samap Wesm<a mannsr. Instdad as the f ¢ n
nf rmain Janné s raduc-rd agsnt1n bde mes m rd
v 1Ynary, and thep s n’s nistna] sir YU ss may boe me
m rdpr mneng and xort &vaer nflYned. In p argeYar,
buausa duslns Enaral]ly nv Ive ¢ nfl sin€ & as, thv
p s n’s nhorong & a] srle% v may SUdshg/harpr edss-
n€ f dffsrent nf rmapinp el edly, nf rmain re-
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Sardn€ thvp ots n’s hh-1ovel, prmary € als n the d+-
es1n may bie mv tha f ¢Us f no’s apwsni1n, wharsas
nf rmaying w@ann&s | w-1v4l, sde ndary € a d men-
sins may be rdayvey I9ss awsnded 1 . In ther w rds,
ageng1n be mes m rv 1 p-d wn and sslverv7 ace rd n8
1 ,nd’ £ a] ¢ nsirlq (rathdr than dr von by daja) aftdr an
nstr 11 0, res%in € n sYstsmay e sh fis npreforen ess. %

nstanes, n the ¢ nesxt f dvesins nv 1vn8 ¢ nfl wts be-
twoen desrabiay and fsasb iy anr b%ss, biealse dosr-
ab11y sam reprmary & a dmensin thanfsasbity n
Splvs € a ¢ nsirla i&barman and Tr p ¥ 1%%), an n-
tdtr‘hl n may |sad Japer Praf-frdncd f r desrabiyy
ver f9as b1 1y.

Deiirability and Feasibility of Actions. Thd rws f
g ag ganarallydstngush bew Jon 1w ) Js f valUss as-
s eaed wth & al-d rdetvd aeg1n, nam41y, dvsrabiyy and
feasb i1y vallss ( a8 s31and Bh Jak A 199%= KrU§ansk 1
1996- berman and Tr » d 1”p~"|“r pvand barman 2003).
iasr!*lbityreferst thevalls f thy ond aw f an aet1n,
whervas fdasbity rafarst tha Jasd r lkalh d thay the
asg1n wil aeh wve the desred UYe mo. ThYs n the 1an-
guagy f act1 n dent1 a1 n ths ry(Tallachar and _ J&ner
197, 1%9), désrabisy e rrog nds 1 the, why™ f an
acn n, namaly thv rdwards f the aet1n that m tva the
pets ni pUsUs 1, whareas foasbigy referst the, h w
f thd ast1n, whsh nv lvds thd ¢ sts and ¢ nsirangs as-
S, c]ﬂtdd w th the aeg1 . Thet of rd aet1 ns ean by charac-
tor od by varyn€ds&aes fdssrabieyandfdasbiy.
sxamp v, abaekg ask nEiurp nthdm umansmaybdhl 1y
ddsrabldy apers n,pr vdn&fUn and chldmdm-h w-
Jvef, s mamds 1 mayn ¢ be very fas bls, sUeh as when
Xtons VY ravs] s nv lved r when thap ors n ]aeks the
physeal proparayin_ mialy, w tknSfr ap engally
widlY sUsevssf Ui stal‘Tli ¢ mpanyhashhdesrabi gy, bl
ftlwpr babiyy fsUsedss 51 w, the ptinsds flw
feasbi1y ( a& man , Trp <, and  bsrman 2002).

In dée?n€ am ng dfferent aerins, p < ple fien have
t bajanes tho dVa) & als f disrabiy and fJasbiwy. In-
trdstndy, h wever, degp 19 thd |lal r 17 f dJsrabjey
and feas b1y n ff<etnSihs aeVa desin Ype mo, ro-
evny rosvareh has dvm nsir2ged d ff<sroness np < pl " spsy-
¢h 1 S rgprosonmidiin f thom, poer edlly, thd s f
meal rrisvntatin sh w thad pdpld réanpd thor
kn vsladgd ar Und ¢ nedpts n a hwrarehd structuﬂ

“dn 14 T pa and_ bsrman 2003), V\hJI‘be esf1an

Mbutds ard den1 <d 5‘5 hi&h-15v4l, prmary falds f
the ¢ negpt, wherdds thets ard] w-19vel, sée ndary nf r-
mar1 n. Hiéh-1ove] anr butas arv ganarauy Jssent @] n de-

nn€ihe vals and mvann€ f thv ¢ negpt (+.8, thy &-
nse wrays f an an maj), V\haraasl w-level faaturas relagd
1 ncdmtal ddtais thagyd n tpsriani the ¢ re mvan n&
f thv « Nedpt (Jg 1h-’ ?du svar@iins n behavirf r
an anmal). [n the edsé f ns rrisvmarin £ & a-
dreetsd aet1n, 1 5 Und thay boealse the disrabi 1y val-
Uss f an ae1n ds ndthd meann€ f the aer1n (why 1ok
aer1n), they ard reprosentsd as the hih-level, prmary d+
mens1n ass e@ed w th the aer1n. H wevet, ajh Ueh foa-
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sbityvaUssdiser bithd gver ¢« ndt1nsf rihdaerin,
thsyd n t denify thy mvanné f the asg1n and hened
ard « nsirYed as thdl W- lavdl sUb rd natddensl n& b-
arman and Tr p v 19%~ Tr P" and barman 2003).

s9 Ynily, when th nk ng ab Yy anLam npvply tdnd 1

wangy  dentfy the desrabi gy valuds rst bef rd the fsa-
sbiry vaUss L barman and Tr p v 199 al]achar and

s 1% 7).

Ths hsrareh 6a] ¢ nsirVa] f das rabj 1y and faasbity
vaUss nt%n affveish wp v plvasndt desrabigyversls
fdasbily nf rmag1n. @ r sxampls, V\han nv s undar the
mnd-sstt f rm ah&h- level v Iw f an Jvent, hJ/shaf -

¢Usés n thdpr mary e nstructs n thd stuall n and hdncd
f eUsds n dvsrabiyy-h wevr, whdn thapers nw shs
t frmae¢ sé detaisd vew f the sebaprn, he/shd wil
audnd i thel w-lovsl foaglras 1 fdasblny Inp ary Y ar,
rdsar eh nds 1-*mp ra] dstanca 1 bsasin sany deper-
mnany f thv]evel fr.prdsamatl ns Uy (Tr Pdand b-
srman 2000, 2003). hdn mak n€ dves1ns réfard n& jha
mmad aie (far) £Y% ,pdplaf rm | w-lsvs] (hEh-19ve)
reressntari ns and awend 1 thefoasbity (dssrabiy) f
ae¢t1 ns. Thls ndacdngvshathart auandac Ned,p s Pl‘
mayp ay mUseh agent1nt thopr s f the vkt (F9asbi1y)
when thv « nesit 5 N the near future—h wever, when the
¢ Nesft 5 1 the d stant U Urg, thayf ¢s nh w mUh
th<y 1 k+ th< band (dJs rabit}’) ragher than the tiek et e st

borman and Tr pv 19%)_ miarly, whon pJ pl7 ars
snEbaw JJn nane @ ga%blds, thvam Yng fwnnns
(d9stabi1y) s mphasped ver thipr babjty fwnnné
(fvasbi1y) when thep ay Y s n thd stant ragher than the
near f%%J ( a& gran & 4. 2002).

Ime riaily, th s hsrareh ea] rejar: nshp betweon dosr-
abiy and fdasbily £ as SUgngts thag tha dffaramﬂl
pr esssnEm dds smpl Yed n nietrYeiad versUs Un nr-
rt1sd dvesin mak n& may als affet the rolavs £ «Ys

n desrabiay versUs feasbiay nf rmagin_ pJe1 edly,

b it m-Y% pr esssn€ n Un neorrY 1ed ddcslg f eUsss n

¢ nerJeny aturdsc() 3(th-7rab}p a%dnf

s19-015.3(2)-345.6(1 W-15v+]2-]
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FIGURE 1

THEORETICAL MODEL

STUDY 1: CHOOSING A HIKING
DESTINATION

®vavsw and WesEn

1Udy 1 t9sts the basie prom < thay an nirein n
esin makn€ mayjsad 1 a & Jagar Prafaranca frde
srabigy ver feasbiny (hyp thiss 1). T ths nd, p ar-
t1ep ants ard asked 1 makv a hy thet e8] dves1n bdtvx Jen
tw destnatinsf rahkn€uwp. T dentfythsdssrabiny
and f-'asbily f-’alurds, apredst (N p 3?) 3sk-'dp aryer
pants tw  pen-snded qUsstins . _ha ad y % man

g alsf rsddangahk nEdistnar: i and, _ hay ard the
man ¢ nswanisf rsdlenSah kngdasmau\')(xy amad
a r.vvJal n&ihs ¢ mm ndesrablé dnd stagss and d f «Ut s
ass clatdd wih € n€hkné cdnary (62% m-fntl nnd
andp ors na ¢hajlon & (% %) 'aranamad asthaman £ as,
whervasphys.al abiy (51%) and 1raw1 (% %) vuu 1ha
man e nsgrangs,_ esnery and travdl ard thUs ¢h sdn ag thd
desrab {1y and f¥as b 1y aur bY%ds (p ors nal ehallen s and
abigy ardn Ussd baealgd ap stV ehallon&ifrs mv
may bd aphysueal ¢ nsrantf r thers). [np arg el ar, p ark
A 5 ddser bad as hay ngscanary“ th wagerfalls and ervsks,
bly 4 570 mivs awayfr m h m<and has]m 1sdp ark n&
Park ,h dedr hag scandry withb Yders and bush.vs, bYy
15 4’0 mias fr mh msw 1hplamy fpak n& A\prdtdst
¢ n rm<d thagy ark A 5 fhitha dasrabilyvxharaasp ark

s f hiha foasbiny. Tn spredsted thag whonp v le
drg ntarr‘itdd (vs. n 1) d¥n€ths dvssin, thdy w Ud
bie mém rdlkeyt eh spark A. ThUs stUdy 1 has a

nefae r disin n wheh ths prasanca (vs. absened) f
nterriin s manp Yaed bewson sUbjJes.

Pr eidUs

Pary ep anis (N P 1% , mdan a8 P 34, 26% mald) werd
rdnary ¢ ngUmors reerVesd fr m ] ver the ¢ Unry
thr Ush a b sovist takepa n nind st%dws fr
aeadsm 1.,“{, sés. The 10-m n%J sdss1n ¢ nssted f the
¢Urront h k n€ stUdy as well as several ther Unrdjaged siVd-
ws. Pargiep ants wers' t 1d at the be8nnn€ f the séssin
thay thv réssarehers word nistosisd np 3 ple’s bshavir n
mYpask n€ snvr nmens. ThUs d% n€ the séss1n thay
m ihy b asksd 1 sw reh bewaen d fferont iy Js 1 1asks |
when they sev sUYsh nsirler1 ns, they sh Ud smplY sw xeh
13sks as nstrYetvd.

Jsted n the ‘j‘nralatad stUd ws, tha dacm n ntarrlbu n
Paﬁdlgm ¢ nssted fiw ¢ mp nenis thehkn€dsesin
and a [l task. Theksy manp Yag1 n was thag half § the
partepanis werd asked 1 swaeh ¢ thd 11+ 1ask dUrn€
thehk n8dJes1 n(thusthdh k n&dses1nwas nisrp 1sd)
and wers Jagsr ¢ 1d 1 resUmdthddsesin Y n e mplsin8
the 11+ task. In ¢ nirasy, the ther half f thp arep ants
sne Ungered the samd 1o 1ask bef re thay seareed the h k-
n€ddesin-thYs the hkn€dJesin was n ¢ nestrpsd
(s9¢ & 2fran i1%irag: n fthdpr ud”ras) Theref 19,
partepants n b th thy UnnesrrYisd and nestriin e n-
diins ¢ nplmd th-7 samv tasks, b% n nv edsy the 114r
task prdcdddd the dées1n whardas n the ther easd tha

llor task nisrrY1ed the dées1n.

The 1o task was a_ ¢ Ung bakward pr esd%< Ussd
npriyi Us rdssareh o kJ-P ndvdYas ¢ Sngnvaly eelt
p #d ("arly n % al. 2003). In th s stUdY, p artep ants Wt s
t1dt s Ungbakward by 7fr m 1751 105, 1p n€d wn
Jaeh st asthey € . Ths task was eh son beealss g was
Jasy t petf rm Yot rqUred ¢ nesniragin and therof re
keptpartiepanisfr m thnkn€ab Y any thar ssUss. The
nttrYt1n was nserted n the f 11 wn8 manna partiet
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pants werd asksd t ma&nd thagthey werd ¢h  sn€adss-
tndginfrahknSup d% n&ths weskend. Tha ptins
vwraprasamad n the serden w th the sesn<ry and aeess-
sbily nf rmaginf rdachp ark ddscrbdd nagabld. ¢ w
the 13ble, p arpiep ants n the UnnestrYpied ¢ nd 11 M werd
asked,, _hwhpak w Udy Yeh sdnf Il wad by iw
rad 1 le ns n whh thsy ¢ UYd ndeasd thir dvesin.
H V\-TVJI"pal"tlcpants n the ntarr‘btl nendil nraad(un-
xp Jetvdly),, _hshpak w Yd Yy Yeh svo_ wpldasd
st p th nkng > Yithsdvesinf r am mdng, and sw teh
t thdtask nthdnsxipals f 1] wedbya ¢ ninl by n
thart k them ¢ the noxip a8 ¢ nian nEiha e Ung baek-
ward 1ask. Aftsr they nshed the ¢ Unin€iask, they werd
13+n baek 1 thshk n€d<es1nw th thd sam< nf rmagin
presentsd as baf re, 4 n€ w th the headl nd, _ wplass
¢« mabad 1 thohkn€dvesins Thsimé thdy mads ths
deesin and went n i thd noxi stUdy.

In bth enderns, aftsr the pargepants Save ther
¢h 1eds, they wers asked tw pars fpr edss qUsstins

amdd ay xam nn&thJf eUs fapgeniin n Jaeh ¢ ndiin

In mak n€¢hddvesin, h wmUeshdd y Uf ¢Ys n/
dmphas 5Y the sesnsty f thdp arks 9 (s mbnddt f rm an
ndex ff eUs n sesnary, r P 25) and then, H w mUYeh
ddy Uf s n/smphasss the acedss biny fthdp arks v
(¢ mbned ¢ frm an ndox f f ¢Ys n acesssbiwy,
rP gg ) In addain, sachp argiep ant’s tm< gpont n thv
ddtm n(n nd neerval nthd YnnietrYisd ¢ nd g1 n and
W nrvals nthe nistrPein ¢ nd 11 n) wasrde rded by
the ¢ mp Uyar,

osUlgs

Al Estere&dssin wihpark eh 169 as the de ndent
var gbls, ddes1n ntetrY i1 n as the nd4e sndent faer r, and

gandar and ag; as ¢ var fros rovealdd n sin1 eant aff-fct
f thd « varfclws (hancaf rward, n nsin1 eant ¢ var fis

wiln ¢ bd ment1ned) bl a si¥n1 eam Aot f r m-vrr‘}
t1n when Un nistr Y 19d, 65% 1 thep artiep ants ¢h s ark
A w th béjger sesner ¥- afyer an nerYrin,g 4% eh sdths
ptin (B P 114, mp 01).

“xt, thv'f eUs f agsniin dl n8th dJCEI n was Jx-
am ndd Thetd werd thradl. ssbitws ¢ nsstdm ' th the
prp ssdshft nf eYst warddosrabiey afier mstrpuin
(@) nerdasdd agengin n dvs rabiuy, (b) dacraasad agron-
tin nfsasbiwy, and (¢) b th.  JsUs revealed thay tha
sve¢ nd was the casa A‘n analyss f ¢ varenes wihf «Ys

n sesnery as the dep vndent var @ble, nistrlpiin as the
nd+ “ndsnifae r, and Snder and a&3 as ¢ var gids sh wed
thay nistrYiin dd n ¢ have a sin1 eany Fiser n tha
am Yt ff ¢Y Even 1 sednsry (M, P 5.74, Mm P
597-F<1).H wover, nisr'prinddlsadt asini eant
déersass n agentin i Aeesssbity My, P 4.53, M, P
3%~ F(1, 124) P 4.04, tmp 05). ThsrésUit 5 ¢ nsseon
w 1h theprp sidswieht atp-d wnm dJ fpr esssné
afgsr nestr'p 11 n, whersby agent 1 n bie mds sdlJevalyf -
¢Ussd n theprmary € a dmensins bl thd sve ndary
dmans1ns ard vl kdd Thdraf rv, as thJ reed, an n-
tarr‘bn n ehan&ud the rejay e f eYs bam son dasrabily
and feasbiay- npargeliar, tha 1 ¢ f the offve 5 a
redYesd agontin 1 feasbiwy. r.«urthdr addn€f ¢s n
auassbil)’t the ri€na bnary | Sste re&ossin n
sh 169 sh vud thay wth b th ths torm and mdrr‘}tln
ne¥dsd n the m dal f ¢Us n auassbily tUned Yy g
by a sin1 eany Pr-fdlct r f ¢h 1w BPp —142, w<
.0001)- n ¢ nirast, thepravi Us]y si®n1 eant et f n-
trYt1n bieaman nsin1 eani (B P .64, mp .26). Thls
theradYesd f Vs n acesssbity U1y mad @usd the off Jet
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f r Jaeh des1n was smiar ¢ thay Usid n si%dy 1 afper
partep anis word Evon the nf rmapin ab Y thdddesin,
haif f them rdesved an nsirYeg1n1 sw reh tasks and Jager
t rdsYmd thv dvesin. Ond dgparhv fr m stUdy 1 was
h wthd nerrfrin was nir dYssd. @nvy 191 8] ¢ nedn
w th th stUdy 1pr esdY v was thay bisalsdthe nisrrpiin
nsirVi1n dep vardd n thy samvp a&v as thv dves1n dv-
serptin (4 the ond f thy ddserptin), thetd 5 @ ehaned
paryepanis n the nistrpein ¢ ndyin mayhavsd rsin -
tesd ths nswYin Jven bef rv starin€ the ddesin,
thereby mak n€ thy nistrpiin Jxp Jetvd ragher than Un-
“xp Jetvd. Ths oxp vetarinf r nistrYpt1n nihn mayhavs
playsd ar 14 n the Sfver. In st'dy 2, ths ¢ nesrn 5 ad-
drdssvd by ¢ nir [In€thdimn€ fthd nr d%i1in f n-
f rmagin and mdrpein_pve1 «aly, nf rmainf r a
dvesin was bUjy n th s%q‘a‘n &adYa]ly (a new ] nv was
addvd wvery 5 sve nds n thdbass f apradst frvadné
@ 9d). After the 1ast sentened ( hwh prinw Ydy !
sh s9v) GepJardd, th sv n thJ“ﬂntm$tgd & Y weord
as Evon thy bl nsthey ¢ Yd o ek f r thor ¢h 1, and
they ¢ Ud 13kv as1 n€as thvy 1kvd 1 nd 2 an answ .
H wover, th sv n thd nesirprin e ndyin wary aly -
magw2]]y takon 1 answ servvn thay nsurletsd them 1 w rk
na ]+ task (¢ Ynin&baekward)- afyer the 11+ task, thy
1ar& dvesin aY% maywally rJdgp Jared and p arg ep ants
t kthyrimJt nshthdddesin ThUs n sildy 2, aj
partepants gont an Wl am Ung f emJlvann8 ab Y
thd ptins bof rd an nedtrprin was nir dYsd f r half
fthom. H wover, b th & Ysi k as] n8asihdy w shad
t ma+<advesin The niar'prinmanp Yaginwase Un-
torbalanevd w th n sUb)vets sUeh thay fthe nane@l dvesin
was nestr'pisd f r ap arpep ang, thd prnisr dves1n was
n t, and viev versd. The nane@] dves1n alwaysprieddsd
thipr nisr dvss1n, bY thoy werd g aevd g ary by Unrajaged
st'd ¥s. Thy ddes1n tms was rvs rdvd by the ¢ mp Yt

osUgs

JsUts n b th thy nane@] and pr nir dé‘csl ns weiv
s rive f hyp thess 2. Al Estw rvfrossin wih -
nane @ ¢h 15 as thd d-p “nd+nt ,var,ﬁbla‘, ngarrlbtl n as thv
nd+ sndvnt fae r, and a8, Snd+, and Hhnwiy as ¢ -
var fyss revealed a sin1 eant Sffdet f r nisirrin (B P
2, w0 .04) ¢h v fihdh #h-r sk gambl-‘ nervassd fr m
4 % 1 T1% when thd ddes1n was nitrYied,_ miary,
¢h v fthy high prorqla ey, 1 wrsl ﬁbilys;rntar n-
ervased fr m 32% 1 53% when nesrr%ied (B p 1.13,
wp .04). ) ] )

sxt, th rve rdn€ f dvesin tmv was analyssd. In
b ragrn fstUdy 1 rdsUis,b th & Ypspeniasmiar
am Ym fimv nrdashn€addesin (1mv g st st the
p ni f ntrfprin, naned] diesin My, Pg .3 sde

nds, M, P 7.4 s¥¢ nds-F < 1, mD .7l-prntsr dsssin

My, P 7.1 s9¢ nds, M, P 65 sv¢ nds-F <1, mp 4 3).
#lriher, n Jaeh dves1n, when dvesin tmv was addd as
a ¢ vargd npridsin® ¢h wv, nisrYirin rdmandd a
s€n1 eant faer r (< .04), bY ddesin 1tmvd was n t a
sn1 eangprad et 1 (m>.30).
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Wrelssin

"é‘? 1,3' thﬁ‘ faet thay r sk Wﬁspl-frcldlvldd t biam re
mp riang ar bY%J than reward, aer sstw dvesin ¢ n-
toxts, dvssin nidrfiin 19d 1 &vaer eh 9 f thd
hi€h-rsk pt1n Tharof rd, & a ¢ nsirYal [svs] ragher than
agr bY%J mp rianed 1 kY Ynderlws the ddssin afrer
nAr e n. , , ,

ThUs the rst tw  stUdwspr vded ¢ nver&ns sl 1t
f rihd ffvet f desin nisirfpiin n aprefdrsnes f r
desrabjyy, pUiher, stUdy 1 sh wed v dsnes thay a sh fi
nf ¢Ys meddied thv Jffver. Afist an nisrrtpein, p v plv
tonded t selvetvely aond 1 ﬁ\-j ddsrabiry agr bYs bl
ddn tf ¢ asmYh nithd] wer-lsvel dmsnsin ffva-
sbiry. H wover, an mp riam q YWst1n stil remans re-
€ard n€ thv mvshan sm f thv offJet, nam+y, whay s thv
mpUsf rihs shft nf «Y% oIt sp stvd thay ths shfi

sslrs as ardsUYy f a ¢han& n thip s n’spr esssné
mnd-sét fr mb u m-Y% dyadrvont 1p-d wn € alds
rdstsd. The noxt stUdy sevks t pr vdsd svdened f r ths
Pr edss_ pYe1 «dlly, f thy nistrpiin Sffdet relys n a
de artulS; fr m thv b u m-% m dv 1 ward a yp-d wn
m dv afger the netrpein, amang Yag: n thagrdnir dYess
theb w m-Y% m dv fpr esssnEwhen thep ors nrisUmds
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thé‘p arg e ants ary nistrY9d dr n€ih s dves1n. Imp 1-
tanly, naddeint thdy nrpeinmang Yagr n, asde nd
faer r 5 nir dYesd- namadly, half f thv g argep angs are
Evenan nswrletin nh wi pr esssthd nf rmagin, @ r
ths dvss1n,pldasd rstf rm a ¢ nersid, dsgaisd vew f
the nf rmag1n and then mak+ the ddcsl n» ThUsths n-
strumndr-vqsp arpepanist £ eYs nlsarn n&thd sxiarnal
nf rmain by f 11 wn€ ts g Je1 ¢ dotais, tharsbypr -
esssn€ the nf rmayin nab g m- Y% manner. A préidst
sh wed thar ndevd th s nsirVet1n ersarss ab m-i} f eYs
npr esssn€ 42 pargep angs word sh wn the bad 1 nen
dvesin wth ths nsirletin and werv asked, naSy m
sedv(l pntaal,5p very mYeh), T whay gxg#nt
d vsthd nswrlerinask y Y1 (1) f eV n Jashp wed f
nf rmagin Eveny Y Ve sd¥ andi ehvek afansiip-
d wnpr Hssng(and Und ffarantﬁtdd ra? nd n and, (2)
f ¢ nthd nf rmain¢har’sm rv e sdylnksdt ¥y W
€ asf r thd dvestn: A wih n-sUbj et #4951 sh wed thay
ndudp ary e ants Underst dthe nswrUetiny haveab ¢

m-Y% f ¢Ys n dma (M, p 4.26) and 1 be nelra] n
havng atp-d wnf ¢'s ndaa M, p220-2asinr ean
dffsrsnes bsgwesn the gw  yems, H41) p 5.64, w<
.0001).

hen th s nsirliin 5 ¢ lbldd W th the unntarr‘itad
1in, 1 5 Sven Yr nt & the be€nnn€ f the do-

esin._ _hen 1 5 ¢ Ppled wih the ntarr“buncndnn
15 & Y nrismn€ihdiesin (bYn ¢ bof ro ths
nistrY 11 n). n rssUmn& parpep ans read, w
plvasd ¢ md baek 1 thd prdvi Us dvesin. Inparu
plvasy rstf rm ae nerss, ddtaidde fthv nf rmatl n,
and then ma < the dves1n: Thetsf 14, n the nisrrYe1 n-

wih-nsirliin ¢ ndi1n,parpep angspr evss as YsUal bd—
f rd the nidrlrrn- b afeer the nesrrpuin, thay ard
fresdt pr esss nab y m-Y, daya-drven m dv(alan)
raghor than ben€abldy Ynt1 atp-d wn, & a-driesd
m dv n r-prsngthd ddusl n. Ths neerventin tharof ré
sl m nayss the offder f the ntarr‘}tl n.

H4: The Jffet f dsesin morrein s o] m nagsd
f aftsr an niorrYrinp 9 plv ard ndYevd ¢ stil
rdy nab g m-p m dJ fpr esssné

ThUs sidy 3 has a2 (mdrrlbtl n absam vs. Prasam) X
2 (ds1aif ¢Ys nsirYer1n abseng vs. pras-vnt) dsi&n. Tpre-
duet an nisraer1n Sffver bawsen nietrYi1n and deai-
f ¢Ys nsirYein. _hon the dsai-f ¢Ys nsirYerin s ab-
s-’nt Illdﬂ'l‘btlnvy\ﬁ ncrdasdth-fprafdr-fncaf rthdHQHP
ptin, shp rin8hyp thdss 3-h wever, the nisrpiin
et wil be <l m naysd when the dstai-f «Ys nsirYt1n
5 Evon (¢ mparngthy nestrliin-w th-nsrletin ¢ n-
diini <ther thd Un nierrY 19d-w th- nsrlet1n ¢ nd 410

1hdrdgu]ar Un niarYpedd ¢ nd 11 n). As fUrther shp rt,
I als PrJd .t thag the “nntarrlbtdd w 1h nsrlt1n ¢ n-
dernwilbssmiary thars&%ar Un nietrYeeed ¢ nd 11,
¢ nsstsnt w th the the ry thay when unmdtr'-btdd Yl
pr essswih ab u m-Y daaf «Ys by defaliy, ragardldss
f whether an Sl nswletin 5 Ewen,

® n (v, thspredsisd i mnaiin f the ntarrlbtl n o-
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fdei may als hel ¢ rUe Y an add 11 na] alydnay v Ix-
plandiin f r thd ddesin nirYrin ffder. _am4ly, the
ncrdastPrderJnch rihvhigh-dvsrabisy pi1n afger an
ntJITlitl n may bs dug t an nedasd n thaP s n’s rof-
srones [ova] f r & a aeh wyement (Kahneman and Tversky
197% _ vemsky and ®har 2005). Thay 5, the n1@] ¢ n-
sderagin fahighlydssrabld pein nthd ¢h 1ed sst may
haye]+d thap s nt adgett a gher rafaranup mf r
désrabiny aftsr the nestrYern. ' nse %nily, the hih-
desrabjy ptl nbve mdsm rvapraey v boealsdthd] w-
desrabity wiinhasn wfallen bd w the new referanes.
H wover, f th s raferones-Y dagd mJehan sm werd agplay,
the deraif «Us nswrlerin w UYdn ¢ bsablét dmnas
the ntarYi1n Fide biealsp s pldw Udstil ¢h 59 n
the bass f the nevased referenes.

Pr esd%v
Partiep anis (N P 167, man a8 p 32, 35% mals) wad

rdnary ¢ nsYmers rdearlyed fr m @l ver thd ¢ Ynry
thr Uh a_ b sUrvay servied as n st¥dy 1. The 10-m nY%e
s¥ssin e ngt-fd fthd currdnt stUdy as w Jl as several ther
Unrdjagsd stUd ws. The nistrpeingr esdrs was smiart

thay Used n stUdy 1. Fr Seaper anera] pab iy, the 1o
13k n ths stUdy Usdd a d ffsrent sxsress than pravi Us

st'd ¥s, namsly, w rd &nsragin_ p Je1 ¢alY, p At ep ans
wery asked ¢ Snsragy ve w rds starin8 w th the [sisr
N, vdw rds stargn&wth D, and vvw rds stargn& w th
K. Aftdrp aryep ants ¢ mplvid the 11+ 1ask and bed | nvn
¢h e, they weni n i thet Unrelaed p reins £ the
s9ss 1 1.

osUys

Al Sste rydgrydsslrn w th ¢h 169 f,th,d‘ HQHP pi1n as
thd d4 sndent var @blv, thofaer rs fd+1ai-f ¢Ys nsirlst1n
and nirY 11 n and ther nisraer1 nisrm asth< nd4 <ndeni
var @b]Js, and ganddr and a& as ¢ var fges revealed n
sn1 eangman Jffdclf r marr‘bn n (rmj0 .67) and a mar-
Enally sin1 eany fder f r d9ai-f Y nswletin (B P
26, wmp 06-M,, ., P 34%, M, P 26%). lmp rianily,
h wever, as predetsd, there was a si€n1 eant nisraer1n
off et f r detai-f ¢Ys nsirliin and ntatrlbtln B p
—1.45, mp .05). Thi1kelh d fp ehasn& ths HQHP
ptin n vash e ndein 5 &ghed n 8% 3. Plannvd
¢ nirass wered ¢ ndYsetad nxt.

henn nsiYinf rdaaif eYswas Even, nistrlp-

11 Wid ¢ &Jasr ¢h 16 fihs HQHP pi1n (theprem Um
. tt n shosis), stp rin€ hyp thiss 3 (M., P 20%,

M, P 47%- ¥*(1) P 7.46, mp 01). H wever, when the
dstaif eYs nsirVer1n was Even, marr‘bunddn thave
an ‘ffd‘t IlPI'JfJI‘JnCJS (M“nm\x/mnr p 25 % mvs/ngnr p
24%- x> < 1). The ntiri1n-w th- nstructln endtin
was as n t dfferent fr m thd roSYar Unmarr‘had ¢ n-
diin(x2< 1), sU8&sinEihay the Ffser f nistrYiinwas
¢ mplstsly, Und nd by thd nsirletin (hyp thiss4). Ad-
d 11 nally, aspréd wted, the re€%ar Un nyarrYeed ¢ nd 11 n
was n  dffstent fr m the Yn neetrY 15d-w th- nsirYei1n
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endrin (¥2<1), sp rin€thd th ry thay th s9 n the
“nmarr‘had endiin alraadyPr esssid nab i m- %,
daja-dr ven m d<, mak n& the “xplit nsirlet1n mmags-
r .

s ¢Uss1n

M nsstent wih hye thess 3, sty 3 f Und thay an n-
trY 11 n nervased theprofsrenes f rths HQHP piin n
apriesqUa gy diesin. H wover, asp sisd nhyp thess
4, ths JffJet was o] m naged when the ntdrrlbu n was as-
¢ mp an wd by 2}n nsrViint stilad prab w m-Y £ els
n daga when résUm n€thv dves1 n. ThesdrdsUis therof r
stp 1t 1hdthd rqu meshan sm Under]y nE¢he ntdrr‘}tl n
fJet, nams1y, a dgpar’rs fr m a b u m-Y, daga-dr ven
t atp-d wn, & a-dréesd m dv npr esssnS plrihe,
stUdy 3 rdsUys ard n 1 amdnabldt a rafardncd—lbdata X~
planaiin f & a r-rfar-vnca werd ehan&d, an nsrYerin 1
f ¢Us n data w UYdn t<lm nags tha ¢han &5 nprfrones.
In the noxt stUdY, T ¢ nsder an nitosin€ mplearin f
the dves1n marr‘}n n ff e, thersby brn€nfadd 11 na
sYp rif rihspryp svd mJshansm_ p Je1 edlly, f, aStha—
revd and ddm nstrat-’d n st“d}’%, an ntdrr‘}tln da-
crdasds thaf Ug nthe sac ndary & a d mens1n fprm
thanp Plamaybac malass ssisivyt varynEpried1ov-
s Wh-’n dves1ns arsd ntarrlbtad ThUs siUdy 4 vxam nss
the offJet £ dsesin nistriin npried sensivay.

STUDY 4: DECISION INTERRUPTION AND
PRICE SENSITIVITY
®v.avew and WesEn

The bjacuw f st%dy 4 st 9xamn< whether afier an
ntr'piing < pld sxhbylesspried ssnsivay. T tostths
Prp stin pargepangs av asked 1 ¢ nsder arnga ear
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dves1n when thay ard n vaedin ngl rda, pdcl «d]y,
thay ean Jthar reng ars8Yar m ds s sedan f §7$50p < day

&adst ae nvariblsf r ahiSharpries. In nd ¢ n-
d11n the Y &ads ¢ sts $10 Jxirap or day, whereas n a
sé¢ nd ¢« nd11n, the Y &ads ¢ sis $20 “xirap o day. plr-
thet, half f thep artiep ants ars nesrrYesd when mak n€
the déesin bl the ther half arén 1. It spred wted thay
biealss f tharsdlesd asniin g foasbiey dYs i npor-
riin, th s n 1h-f ntthr‘ﬁtdd e ndt1nwil bde mv 19ss
ssstvY 1 tholsvel f oxira ¢ st than th s wh ardn ¢
nitrY 1sd. Therof e, nihe nestrein e nd i1 n, I xp Jet
therdt bardayveylmls ehan& nihdlkah d frengn€
the Y &adad ear whether th sUrehar&5 f r the Y &ads
$10 r $20- n ¢ nirasy, n the Unnesrisd ¢ nd 11 n, b
¢alsi g o ple ars f eYsdd npried, thers wil by ajar&s
dffsrsnes nrig nsdt ahih versls ] weried f r the
% &add,

H5: In apriesqUa ey déesin, niarlprin wil do
s9asd I 169 sV 1Y.

BUrihor, the ehan& n pried sensaviy w UYid mply a
m dorayn€ Ffer fpries vl n the nirYrin Fider.
p el ]y, bacausa fdacrdasad a1 n feagbi vy, an
nidrein wil Sneraly shfy profersneds + ward the
HQHP piin. H weover, ths <ff et sh Ud b argeVary
pr n Unedd when the sxirapries f r hharqUal 1y s hdh.
Ingerosingy, the offet may be mYed, r sven roversdd,
when th;,r;..vf rhighqUa ey svery] w ¢ mparsd i the
¢ ns Uner’s <xp Jeta1n_p Je1 €dly, asthy rGad, ¢ ns Um-
ospr esssn€ nf rmaPin nab y m-Y% manna rig nd
t Jaeh sa] wnt f9a%J n the daa, Thls f aPrchf r thy
HQHP pt1n s mYeh ba w xp JCtatln sUeh a surprsa
s1kdlY 1 pr duu a larga fay rab]s rdg nsé- n fae, 1
may Jven bée methdrsas nt pUrehasdths prin H w-
sver, nistrYied nd v dYalspr edss n atp-d wn manner-
¢ nsqUonily, thoy ard f ¢Ysed ntheprmary & a f de-
srabi gy (whay  mJans ¢ have a ¢ nvery bl¥) ragher than
th¥ mp]ediins agarpelar priedp ni. ThUs they are
19ss 1k+1Y t‘ taka nd fihs, & ddéap as arvas n fr
an Y Fady, " ns<Y udmly the usa f& dprch as an adddd
réas nf r an Y &add mhu resUs n arsversal f thd n-
1t 110 Sff<et whersbyy Wehass f ths HQHP piin 5
Goager n thy unntdrrF}tdd ¢ nd11n. In the eUrrong sUdy,
apretsst sh ws thayp v pl'spries xp Jetaginf r the Y-
&ads s $35- thUs whis $20 may be's mewhay ayrae v,
$10 f r the Y &ade 5 ndeed a very] wries. Therdf re,
Ipred i thag an netrYrinwilleads m rdeh 1ed fihs
Y &ads ¢ mpared ¢ the UnniorrYisd « ndein, b% n]y
when thopr e fihd Y &ads sralagveyh&h a $20-when
thopries 5 very 1 w a $10, the et 5 m%<d r <ven
rovearsdd sUsh thay the unntarrlbtad & Y may bd m rd
1kely 1 % &ads.
, Theref 14, st'dy 4 has a2 (marr‘bu n absam vs. pras-
sn) x 2 (Prmdf r lbgrada hhvs. 1 w) ddsién. Iprvd et
an nerae1n offer bawsen nearYrin and priev 19vel
sUeh thay the nistrYt1n JFfder (1., nersased prefarenes
f r an Y &ads) w il by s nEwhen thipredf r an Y &advy
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5 hi€h, bY the fser may bs dm naged r roverssd when
thepriesd 51 w.In add g1 n,pries ssnsav ey wil bi] war
when the dvesin 5 nered.

Pr esdUrv

Pargep anis (N O 262, mean a8 P 32, 27% ma]s) wers
rdnary ¢ nsYmers rdcruldd fr m a] ver the ¢ Yy
thr U a Jb survay setvied as n stUdy 1. Tha 10-m nutd
s¥ssin e Ngsldd ftha :“twnt stUdy as w4l as sdvera] her
Unrdjaged stUd s, The nistr%e1npr esd% s was smiar g
thay f stUdy 3. Half f thoparpiep anis wery assiEnad ¢
the nistrY11n ¢ ndi1n nwhshihdywersaskedr sw ieh
t thd 1lor 1ask d% n€thvrsmal ear dves1n, whervas the
thor half ¢ mplvtsdthv ¢ rrép ndn& 1l task bof rothsy
startad tharamal sar dde 51 n. Thy llar 1ask was afanw rd
Snerarnn. Aft-vr ¢ mplétnSihd 1lsr and ear eh 1eds,p ar-
tiep ants w Jit nt Unrdaged seVd ws.

osUts

Al Estiers&dssin wih ¢h s fths HQHP piin as
thac\]-p sndeni var @bls, the faer rs fyries and nidriin
and ther nisraet1n tstm s the nd4 snd<ni var abjs, and
Eind+r and a& as ¢ var frds rovsalsd n st eant man
Afdets f r nrrin (i 11) rpried [9vel (mp 27).
H wover, asprdd sied, therd was @ sin1 eam nisrasiin
Jfvet f rpried and nestrfrin (B P 1.00, mmp .05). Thd
lkelh d fp%ehasn&thsHQHP piin nach e ndiin
5 &gphed n %y 4. T Undersiand the nisraein sff e,
tw ¢ nirastgs  nv 3 Jaeh pried vl ward e ndUetd

¢ mparn&ihe UnneetrYeed and nidrPein ¢ nduins. In
5f Und thay when thapries f r tharoma] ear Y &ads was
h18h a1 $20, ¢ nsstont w th st¥dy 3, th sv nihy nidrpein
endtinwerdsi®nt eanlym rel1ks1Yt p Yrehasdthe Y-
&ads (M,,,, P 2% M, P 42-¥(1) P 5.42, m< .025).
H weavet, when ¢ haprlcd f the Y &adv was | w a $10,
nestrY i9d p arpep angs word aetYa]ly drJet1naly Ivss
1ks1Yt p Urehasdthe Y &ads than the Un niarYred & Y
(May,, P .53, M, P 43-%2(1) P 2.66, < .15). Therof re,
aspredesd, an nistrYrin led 1 Sdaer eh e f the
HQHP pt1n, b% n]y when thopr s d ff<<ni @] was rd-
ayvv1Y 1ar 8- th off et was d rvet1 nally reversed when the
pries f rihe Y &ads was very small.

r.«urthdr i pr vidddrie vdenes f rPrch sens 1V 1Y, 2
sve ndpar fe nirasiswers ¢ ndVetsd. In the Un nestr Y 15d
endiin,preshad a sin1 eang Jffvet nthdlkslh d f
sh snEths HQHP pi1n wheonthdpredwasl w,pv pld
vwra vary wiln€t ¢h  sd 1~ when thopred was hh,

plywedn 1w iingy "bgfad‘ My, P .53, Mg,y P
2% ¥2(1) P 16.2%, m< .005). In ¢ nirasy, when the dver
s1nwas ntarr‘btdd poypldseh wiswarvn 1sn1 eanily
nfl Yenesd by whether thapried washiéh r1 w (Mg, P
A3, Mg, P 42-¥2>< 1). ThUshyp thiss S was slp risd.

Rselssin

\ : :
" nsstont w th st%dy 3, stYdy 4 f Und thay n apries-
qYa 1y wade- ff, metrprin nevasdd thdproferoned f r
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thy HQHP ptl n. H waver, ths offJet was m deraged by
ﬂwprm]aval uurrad nly when ghe add11nd ¢ sif r
hiher q U] 1y was relag oy hiéh, b% n ] whan the ¢ st
was] w. Thp aen was duJ { addervased snsiy i
Prlcawhanthadum ns marrlbwd ThUs siUdy4pr vdd
fUrther ov dened f r thd silvetvdf ¢Ys n ddsrabigy and
redUesd asntin ¢ f9asbity aftsr an nistrpiin.

GENERAL DISCUSSION

Ths résvareh xam nJs the off et f nisrYpin8 a do
e510 npreferoness. It sprp svd thagdvesin niarlp-
110 ¢an eaUsdthdp ofs n’s nf rmag1npr esssn &y changa
fr mab u m-%,daadrveny agp-d wn, & a-driasd
m d-v rsUin€ na graawrprafarancaf rthaprmary g a
dmensin f dasrabil}’ ver the sde ndary € a f foa-
sbity n piins. vdenes f r ths offdet wasf Und n
several dusl n e ngxts. | r axanpla nt ha sh s fa
hkn€dsstnarin, an nidrPein nersased the eh 7 fa
park wih & dsesnary blp ror acedssbiny,_ mialy,
n dvesins wihrsk, nisrrfpernres¥isd n mdrs eh ess

f the h #h-r sk, hh-reward ptin, sven th YSh rsk s
N nsdarad amrd me reant apr bYs than r-fward Tw
m rv std ¥s npriesqYa 1y lradd— ffs sh wed thay an n-
tre1n ean s nersasd thep Uehass § ahiShgqYal gy,
hlg”l-PI'ICJ ptin by r-fd“cngprlcd senstv Y. Proedss n-
s1&hts sh wed thay the Fider marr‘btl n was dr ven by
arddUesd f «Us nfeasbiyy, dUt ashfi npr edssn
fr mab u m-Y, daya-dr ven agp-d wn, & a- drieed
m de.

yf ¢Ysn€ n haphan mdn n fddcsln ntdtr'-btln
th& risvareh ¢ nir bliss ¢ the the ry f dvesin mak nE
and prefsrenes ¢ nsirlstin n my redng ways. grst ths
rdssareh h i€h] his the d st net s1a8isy < pldmay & thr Ush

n makn€ a diesin and ths dynam e ehan&s thay may

uul" dU n& sxindsd dves1n-mak nEpr edssds. [np ar-
tiellar, when addesin s nistrisd, @ new s1ad f n-
f rmainpr cdssngrs nir dYd as aszlllg f th § rosee-
nam+1y, ad stnet 5taga‘ froe nsﬂuctngthdda‘csln sells

andlvadst am rJtp-d wnvew fths nf 1rm?111n.M rv
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br adyy, the ntin f, mJntal resdtg warrants d.v.P-rr re-
sJarch .nd ntdr-vstngdrdql ni xplrd sthdmaas &
nivy stat-*s nv 1ved n sYh r.vsats Br dxampld thd n-
t.vrr$u n ffdet may rdY n a mdae Engvyrde Ennin
thay, ths 5 apr blem [ haviprevi Usly] ked a, s n w
Id,nthavdt pr esss 1b i m-Y% afam~h wever, an-
thorp ssPity sthay therdsst 5 a% mageallypr mpsd
by a st p- g agan S.qumcd .nawayt 1935 th 5 9 art
may bat nir dYed now nf rmag1n afeer the neartin.
If the maae Snivorde Snuin saplay, then ted fnaw
nf rmag1nmay eaUssp s plst rsi%ny ab g m-Y mnd-
sét sven afger ngrYein. H wever, f the reset n m nd-
st eelrsdrealy asarssUy fabraak, atp-d wnpr esss
wil stil 13k Jplaes aftsr nistrunn.

A sée nd asa f ¢ mr b‘“u n by th s réssareh ro€ards
muh staga dées1n mak n& urrdnt stUd ¥s ¢ mplsment a
rdednt srdam  f w rks sh wn thay the Ye mos f dv-
¢51ns may bd hangdd Whan dJcm ns arv br kdn nt
multpl-f‘ 1a83s. Er dxanpld resvar eh n tha scrdanng
“ffvet ( 'hakravargy ansiswsk1 and k”mdn 2006)
sh ws thay ask nEp <l 1 rst serdsn ¥sot f ptins

Usn€a ergan ergrin (4.8, mUst mdst @ mnmUn [ovs]
fp et%erss [Yin n dlglal ¢amras) ean ]Jad ¢ redUesd
weihin€ f ths aur b%s n the sUbsay Ueny s1a8s f eh -
n€am n&he pi1nsthaghaviy assed the n 1@l serden n
In an thet Ind f rdssareh by amaran and_ m ns n
(2007), 1 5f Und thar rstask 10 < plet ¥ 592 ear
J8 ry and then ¢h  sdw th ntha says ry canlaadt b ldar
¢h 1635 (<.8, b sn€an sxirems pi1n). H waver, Un] kv
thoss stUd ¥s and the 1eratrs n s&qUsni @] eh 16 (har
and_ m ns n 199% ®Br 15 2002), th s researeh mak s a
n \gl ¢ nir bY% 1 n by sUELHsing thay sven wth Y aprir
¢h 19, the merv nir dY%iin fadse ninUajin ndJst
sin mak n€ may afferp < pls’s praforeness. lriher, the
affaq eers thr Ush a ¢han& n ganarall.r eissné rr
Jniag1 n ragher than ehan8vs n thd Usv f Pl s nisint
r dvesin rUds.
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mag1n. It gep vars thagtw p ssbigws st the Fffvet §
an mietrYpi1n may ba sir nSr n ¢ mplex siYapns b
¢aUsd therd sp tont @l1Y @ &vaper d fiornes boweon aq p-
d wn, bi€p @'rs vew and a b u m-Y, dwaisd vew-
h wever, t 5as p ssblvthagthe nestr' a1 n offder m 1&h
b wak snad b.vcaus: n sUeh ¢ mplox stVains 1 may by
df Uit déeds nihebass fab u m-Y vww. This
Sven wih % nttrYrin,p < pld @ nand Usgywys ab-
strae atp\ -d wn vHvx fihdst%in n rdsry maks a
désesin ( ‘b:yl ®4- hns n 1% % 4). pUriher, n erian
stUains 1 5 as p sshlv thatp '@l may sgarg w th a
tp-d wnpr edss bl Jagsr swieht ab y m-Y pr esss.
ThUs the Jffser f an nistrYt1n may ¢han& dgpsnd n

n the nard f the dfalipr edss.

Thrd, ths ressareh s1Ud wd the off Jet fr-flauv-fly sh rt,
smple, and nelral 1pss f nrPiins (5.8, ¢ tnin
bagkward, Snerayn€ w rds). Theref rv, ths .vffaq f n-
trrein f Und n ths ressareh ean bd see ds A merd
nirp e n JFider thagre] ws n the, restare ndsc ngn-
U Us déssins. H wover, m 1v rasaarch 5 noedad 1 -
am ne the ofdet f thar 1Yevs f nesrriins and ther
undarl}’ngmuhan sms. § r 9xampls, resvareh may] k &
nidreins £ dffsrsnt d%apins and nesrriins tha
af et < ples ¢ Sy and Aferve rds Ureds.

Furthar fUUrdrdssareh miShi] k ap < ple’s & a sirle-
t%dsm rvbr ad]y; r Jxamp s, pasaarch SUggaststhat ¢ n-
sUmer & a]s arv r&anpJd n ahwrareh wa] mannsr ran&né
fr m hih-lovel 165 € als 1 1 w-1svsl pr jets (HYfman,

amsshwar, and _ wk 2000). ThUs ¥ w Ud bs niersstn
t <xamnJ V\hdthVJr nisrpiins maylsad ¢ &aaper prof-
doned f rpurs n€ hi&h-eve] rather than | w-14vs] ¢ n-

sUmptin & as as wéll as d ffsrsnt knds f & als, sUsh as
hed nie versYs Yisaron € afs. InpargsYar, a Yyj gar on
ayr bY%< may bs vewad as afsasbiry € a n aself (Fa-
eitains ther € ajs bl havn&n valua nand f isslf)
rmedly @ ¢ nsrang thay nevds 1 bd met- tharof re, the
Jffvet f ddssin nestrprin may b dfferent f rp Uraly
Yiizaren ¢ nsUmpi1n. S

®nally, 1 may by HE] riant ¢ ¢ nsder the afqu f
nisrYeins n ther ¢ Sngveand AfJer vepr edssds sUeh
as sons 1Y xp o vnevs ( hv and _ wls 2004), ervagwv 1y
and ary st 1e Sprss 1 ns>as well as t@# Sff<et f nistrYi1ns
ay a maer ]ovel, f r sxampls, whether a mYsask n81f+
styls may Y mags]y aff ety < p19’s Sneral dvel 1 sUeesss
and 1£v sai sfaer1 n (Kahneman 199%=_ ¢hwars and_ yraek
1999, S S

Managﬁr ] Imw 1 .21 ns

In addyin t s th;f reted nierst, ths resdareh als
has mp riant mana&sr @ mplwdtins. Thd dsh ¢ my f
dssrabjsy and f9asb i1y s arths esnesr f many Jveryday
dvesins. 1 thd ¢ nsUmst, nvd fisn ndeds 1 wadvy ff

qYa 1y and aff rdabisy. @ r thy mana&, bYsndss pp -
tunnas ean fion be eharaersr gad by tharp tontalp ay ff
and ehaned f s! Ugedss. Ths szaargh sh ws tha th ddcl-
sins f ¢ nsUmers and mana&ss may by nﬂuencad byuha
dynam . ¢ Ysd fdvesinmakng Br mark sgsts, th § re-
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sar ¢h has lelcatl nsf rdisEnnEsh pp nEpr eidlrss.
# r sxampls, the Usd nietrY iors sUeh asp p-Y ads r

smply askn€ a ¢ nsUmer 1 way drn€ addesin may
havdasifn1 eant Jffﬂt n whagp v pla Jvem“allyP “rchasa
and ther pries snstvay_ miarly, bréak n€ a déesin
nt mYipls s1alss, sUeh gan n1#l s1a& f ]sarn n& and
alaper s1a8 f dJedn& maylead ¢ dffrent eh 1695 than
asngesiaideesin. Add 1 nayly, d4 sndn& nwhaher
the sh pp n& Jxp o ¥nes 5 Snerally c,mnu Us rdse n-
1n' Us, marksers may ddeds whethet 1t Uss a_qUa gy
1%+ (5.8, snhanesd foarlrds) ra pried]%s ( aeh) as
dpr m t1n stratdgy Inpartlcular aj W-Pl’lcd%l‘ m qrn
may ] s¥s mvd f ts Jffdsivondss f thy ddssin s sYs-
p-ndsd snespspldn 1 n&rf s npred afger a broag
n thd dves1n.
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